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1. Introduction

This User's Manual is a working description of AlnehitectSupervisor/Engineer Registration
for On Line Building Plan Sanction applicatibhe manual also providesdascription of the
complete automation.

2. Objective

This user's manual has been developed to Hefmineeringd S LI NIl YSy G Q& 9 YLJ 2
better understanding of the application that will apply to their operation curriculum by
providing them with a simpleeasyto-use reference that will help them navigate to the
application in easier way. This manual is intended to help make the application more
accessible and their associated requirements more understandable

3. Features of the Applicatio

Below listed is théroad category of the features f@n Line Building Plan Sanction
application

¢ Onlinesubmission of request for registration of Architect/Supervisor/Engineer.
¢ Online paymenbf registrationfee for Architect/Supervisor/Engineer

e Online approvabf regidration request for Architect/Supervisor/Engineer

¢ Online rejection ofArchitect/Supervisor/Enginegegistration request

4. Scope

This User Manual focuses on facilitation of maintaining and providing various kihd
information and reportsenables them & provide their departmental services quickly with
better clarity.

Operating Procedure

5.1 LoggingIn

1. Open a browser in Computer.

2. In the address bar typevww.mcdonline.gov.in to visit Municipal Corporation of Delhi's
Web Site.
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3. Click ond hlifle Building PlaéTab in the webpage.

a1 £ AO)

Reelt o oo

Municipal Corporation of Delhi

Clrilirz

I FGSNJI / f A OBuilgirg Plaay foihyy1t=A yAS)

South DMC

News eI Events

T WAL IN INTERVIEWY in GLM Hospital for posts of Senior Resident in
Aneasthesiology

“ Auction of animals at Timarpur Cattle Pond
" Auction of unclaimed Goods an Ten July in MCD store Zakhira Fly Ower

" Publication of Press Notice for inviting application for registration of Advertisers in

" Tender for engaging table and chairs for the office of EDMC HQ

" PUBLIC NOTICE for filling all vacant seats under the Economically weaker
Section and Disdvantaged Group Category for SDMC

Bringing MCD Closer
to the Citizens
ugh 3 C

Citizen Information Services

General Services

Know Your Corporation RIT Act | Jobs @ MCD Tenders/e-Tendering
— - . Hospitals/Courts/Govt/Bank
Zones/Wards/Colonies Press e Iirfnmatmrr Downloads Sanitation Worker
Departments |Advertisement Parkjing Management Oufine Building plan MCD on GIS
= Laurels | Photo Gallery |Complaints / Grievances ||Key Contacts Help / Site Map
ogins =
Nursing School Admissions

@2012 MCD - Municipal Corporation of Delhi All rights resemed.

Services available.

Engineer
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02:02:27 PM | Local Time ||
S —

el TR Aara

Municipal Corporation of Delhi

aceneral Services
Registration For Online Building Plan sanction For Any Issue Plea

= # Building Plan Sancti
Personal Details

= » Registration
p—" [ e I
b architect
Lostnam - — —

F Supervisor

) Residential Address Office Address
¥ Engineer
. . Address Linel * Address Linel *
b View Registration St
Address Line2 Address Line2
» Empanelled User Logi
5 City * City *

List Of Empanelled &

- —— - —
b Building Plan Status
2 State * State *
b List Of Empanelled S
. Land Line Mo. Mobile No. *
¥ Building Plan Bye La
Email ID * Alternate Email ID

List Of Empanelled E

Professional Details

v v

Master Plan 2021

Council Of Architect Registration
Forms affidavits and Ho. * (eg: CA/1999/01234) lea /[ ] FreizEsiniE EEiEls ]
Notification and Cir Valid Upto Month * --Select Month-- + Yalid Upto vear * --Select Year-- v
Choose Password
Certificate * (Attach .pdf/.gif Photograph * (Attach
/.ipa) | (Erowse ] gt pa oear.onay oty | laizecl

Password * l:l Confirm Password *

Undertaking: I HEREBY UNDERTAKE THAT IN CASE ANY ACTION IS INITIATED BY MCD, I WILL NOT PROCESS ANY BUILDING PLAN
APPLICATION THEREAFTER, INCASE QOF FAILURE TO DO SO MCD SHALL BE AT LIBERTY TO INITIATE ANY ACTION AGAINST ME.

* -

@) Agree O nat Agree

Quick Reference
U Open Browser.
U Goto MCD Portal.

i / tAO1 2BlildiagPas.A Y S

™

i /EA01 2y GwSIAAGNI GAZY
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Architect / Supervisor / EngineeRegistration

ForRegistration, click oow S 3 A & (ialighaivi i

ol TR foera

Municipal Corporation of Delhi

sceneral Services
Registration For Online Building Plan sanction For Any Issue Plea
(= i Building Plan Sancti
Personal Details
= » Registration
b architect
— T —1m
» Supervisor
Residential Address Office Address
» Engineer
. . Address Linel * Address Linel *
b Wiew Registration St
n Address Line2 Address Line2
» Empanelled User Logi
City * City *
b List Of Empanelled A L 4
b Building Plan Status
b List Of Empanelled S
¥ Building Plan Bye La
b List Of Empanelled E
V Master Plan 2021 Professional Details
Council Of Architect Registration q
b Motification and Cir Walid Upto Manth * --Select Month-- + valid Upto Year * --Select ¥ear-- v
Choose Password
Certificate * (Attach .pdf/.gif Photograph * (Attach
q Browse. ey q Browse.
/-jpg) I .gif/.jpg/ .jpeg/.png/.pdf) I
Password * l:l Confirm Password *
Undertaking: I HEREBY UNDERTAKE THAT IN CASE ANY ACTION IS INITIATED BY MCD, I WILL NOT PROCESS ANY BUILDING PLAN
APPLICATION THEREAFTER. INCASE OF FAILURE TO DO SO MCD SHALL BE AT LIBERTY TO IMITIATE ANMY ACTION AGAINST ME.
o] sgree o] Mot Agree
I & Municipal Corporation of Delhi (MCD), all Right:

After clicking orRegistration, select thappropriateRegistration Request i.é.! NJ K Supe3visor
| EngineerRegistratios, abovepage will open asking faér t S NIEDetaflg ®

All the fields marked with * are mandatory and without entering thetails, system will not submit
the registration request.

Gt S 2RS{Ukekis réquired to enter the details Afchitect/ Supervisor / Engineeas shown
below. Ind t S NlEleays section, user can select tH2OB Date of Birt) from the calemlar.

External

Home

s General Services

Registration For Online Building Plan sanction For Any Issue Plea

= ¥ Building Plan Sancti i
Personal Details
= » Registration

First Mame * Middle Name
b Architect

Last N * Date Of Birth *
L Slmmruinar ast Name ate ir E]

Gt NEFSAaA2yaS0GR0 AG2Farada 2F 6/ 2 dzyfdd AhiteatT

NI K

G { dzZLISNIZA a2 NJ wS3AA & NibrBuperylsorRegistoatoNy B A G Ky 2aX B S SN w§ 3 A
ydzYo SNJ gAGK a/ 5 & F2NJrowiiehheq8r&dNd theBibwfarmaidny as2 y  y|dzY

/! kK ™ kdM HomgpdidEe 2 other@ise vsyste éwill give the error at the time of

submission. And user has to enter the remaining fields as per the requirement.
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Architect
it e
b Master plan 2021 Professional Details
Council Of srchitect Registration 5
» Forms Affidavits and No. * (eq: CA/1999/31234) falyl__ W] PratisEsione] Detzls L 1
b Motification and Cir Yalid Upto Maonth * --Select Month-- + Valid Upto Year * --Select Year-- v
Supervisor
» Empanelied User Logi Professional Details
S Registrat b
» Building Plan Status valid Upto Month * --Select Maonth-- v Yalid Upto Year * --Select Year-- v
Engineer
M g
» Empanelied User Logi Professional Details
Engineer Registration number
» List Of Empanelled & it e, (eg: E/1999) El ”:' FrEiEsHERE] Dt
b Building Plan Status Yalid Upto Month * --5Select Month-- v Yalid Upto Year * --Select Year-- v
l'aSN) YSSR U2 SYUSNJIUKS RSulAfta Ay a/ Kz22as tl ad
FYR at K202 3dNJ LKE
Choose Password
Password |o.o.oo | 3 Confirm Passwiord |o.oo.o | &3

Certificate IC:IDocuments and Se| Browse. | * Photograph ICﬂ":)DCL“PﬂEms and Se ;}Browse...
*

Undertaking:I HEREBY UNDERTAKE THAT IN CASE ANY ACTION IS INITIATED BY COUNCIL OF ARCHITECTURE, I SHALL
INTIMATE MCD AND ALSO SHALL NOT PROCESS ANY BUILDING PLAM APPLICATION THEREAFTER. IM CASE FAILURE TO DO SD
MCD SHALL BE AT LIBERTY TO TAKE ANY ACTIOM AGAINST ME.

I ﬂgree@ Mot Agreeo

[ subrit [l cancel
/A0TSR 2y 4L ' 3ANBSE FyR Ot AOISR 2y 6G{doYAi(é¢d

It will take the user to Fee details, which will have by default the fee amount, usdp leager the
comment and click on submit

A A

GwSIAAGNT A 265 NS 853 SNIGK AR &2 Ot A0l Ay

[@xtN
A

(0p))
o-

Registration Fees Detail

Arnount 1200 | Rs

Receipt Murmber | | &
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After entering all the details, user will click @nt I & dn@ @ will2 LISy dat | S
selection page as shown below. Usehas toa St SO0 (GKS LI &yYSyid Y

VISA hw aa!{¢9@ 5 ¢
I‘AXESBANK

Merchant name: Municipal Corporation of Delhi

N

;U( (/))

Select your preferred payment method

Pay securely using 351+ by clicking on the card logo below:

VISA || &2

Copyright 82007 TNS Paymant Technalagies Pty Ltd. All Rights Reserved

7. VISA PAYMENT method fRegistration

Incase ifOf A O1 SR 2y =L{! I a a&tsysBn¥ BilNdNah Rhe VISAepade yidherea S (i|K 2
user need to enter thd6 digitvalidd / ! w5 b'! a. 9wéX a9 -tLw, 5!l-eMé3X YR
the back of the card)the fixed registrationamount will be displayed at ! | lishclcked, as
shown below.

Merchant hame: Municipal Corporation of Delhi

Enter your card details

=y VISA:  Youhave chosen VISA as your method of payment. Flease enter your card details into the form below and click "pay” to complete your

purchase.
Card Number :: 1234567890123456
Expiry Date 1 / |1 g month/year
Security Code = i The 3 digits after the card number on the signature panel of your card,

Purchase Amount:: TINR 1,200.00
PAY NOW

Verified by
VISA

Confidential to MCD and Tech Mahindra Page 9
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{eaGSY gAff 2LSY G+SNAFASR o0& +L{!$¢ LI IAS F2NI L

case if user feels that he/she hesteredthe wrong detail at the time of entering credit card
AYF2NXYIFGA2YY KSkaKS OlFly OfAO1 2y GKS a/! b/ 9 ¢

User ha& to enter and submit it within 180 seconds, otherwise page will expire and user has to again
enter the Card details.
This page vil automatically timeout after 180 seconds.

On successful payment, user will get the success message on screen and sylstediredgt to the
Gwo9DL{¢w! ¢Lhbé¢ LI 3ASO

A AXIS BANK
TESTMODE

Merchant name: MCDDELHI
Transaction Results

Result of your transaction:

Your payment was successful
Please wait while you are redirected back to the merchant

Copyright 82007 TNS Fayment Technologies Pty Lid. All Rights Reserved

In case if user clicks on back buttonrefresh the screerat the time of payment processing, user will
get the error and payment will not processed and Registration will be treated as incomplete.

Confidential to MCD and Tech Mahindra Page 10
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Merchant name: Municipal Corporation of Delhi

” An ervor has occmred

An error has occurred processing your payment.

® Didyou receive atime-out?
# Did you click the back button?

Ifthe error message is displayed after you entered the card details, pressed Pay, and then clicked the back button on your browser, then the transaction has been securely sentto
the bank.

Action: To confirm the status ofthe payment, please contactthe merchant.
# [id you take too long to enter card details?

Ifthe error message page is displayed after you entered the card details and pressed Pay, the transaction has not been processed. (Far security reasons, you only have a limited
amount oftime (30 min) to complete the form and press pay).

Action: Please return to the merchant site and restart the payment process.
* (therwise...

Ifthe error message page is displayed and you have not entered the card details, you may not have cookies enahled inyour browser. The payment pages require that you enable
cookies inyour browser.

Action: To enahle cookies, please refer to your browser's Help. Then return to the merchant site and restart the payment process.

After Succesful payment user will get thmessagaiYour Transaction Has Been Submitted
{ dzO O S avathFRixteiptiugber at the Registration page.

Once User details verified by the MCD officials, user will get the update and will able to Login. Before
the verificaton, user caaccess the application.

8. MASTER PAYMENT method Registration

Ly OFrasS AF OtAO1ISR 2y a!{¢9w{ a &t NEFSNNBR
LI @YSyd LI 3IST 6KSNB dzaSNJ ySSR 2 Stylive NI HilKeS9 enic
G{ SOdzNR (i &-ortkeR&k of the/card)if KS FAESR NBIAAGNI GAZ2Y | Y2

bh2¢ A & asGliovrhplGwR
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I‘ AXIS BANK
Merchant name: Municipal Corporation of Delhi

Enter your card details

=y MasterCard: ou have chosen MasterCard as your method of payment. Please enter your card details into the farm below and click "pay” ta complete
your purchase.

Card Number ::
Expiry Date :: 7/ I month/year
Security Code :: The 2 digits after the card number on the signature panel of your card.

Purchase Amount:: INR 1,200.00
PAY NOW

MasterCard.
SecureCode
User has to enter and submit it within 180 seconds, otherwise page will expire and user has to again

enter the Card details.
This page will automatically timeout after 180 seconds.

On successful payment, user will get the success message on screen and system will redirect to the
GwODL{ ¢w! BIKISINS LIKBS GwSOSALII bdzYo.SNE gAfft 06S I

In case if user clicks on back buttonrefresh the screeat the time of payment processing, user will
get the error and payment will not processed and Registration will be treated as incomplete.

Confidential to MCD and Tech Mahindra Page 12
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Merchant name: Municipal Corporation of Delhi

” An ervor has occmred

An error has occurred processing your payment.

® Didyou receive atime-out?
# Did you click the back button?

Ifthe error message is displayed after you entered the card details, pressed Pay, and then clicked the back button on your browser, then the transaction has been securely sentto
the bank.

Action: To confirm the status ofthe payment, please contactthe merchant.

# [id you take too long to enter card details?

Ifthe error message page is displayed after you entered the card details and pressed Pay, the transaction has not been processed. (Far security reasons, you only have a limited
amount oftime (30 min) to complete the form and press pay).

Action: Please return to the merchant site and restart the payment process.
* (therwise...

Ifthe error message page is displayed and you have not entered the card details, you may not have cookies enahled inyour browser. The payment pages require that you enable
cookies inyour browser.

Action: To enahle cookies, please refer to your browser's Help. Then return to the merchant site and restart the payment process.

I FGSNJ { dzOOS&aa¥dz LI & Y Srgul Tralsa&idilHasBéeh Subrfitted 1 KS Y S & at
{ dzO O S avathFRizeipt@dmber at the Registration page.

Once User details verified by the MCD officials, user will get the update and will able to Login. Before
the verification, user ca@access the application.

9. View Registration Status

After making payment, Architect / Engineer / Supervisor can check the registration request status, by
Oft AO1AY3 2y GKS daxASg¢ wSIAAGNI GA2Yy {GFGdzae € Ay

Page 13
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Celhi

Roell ao Aara

Municipal Corporation of Delhi

External Web
Link

Registration Search Status

= ¥ Building Plan Sancti Enter Registration No

E/1999 or §/1999)

b Architect

b Superwvisor

Building Plan Sanctio| View Registration Status

s General Services

» Engineer

Wiew Registration St I

Empanellad User Logi
List Of Empanelled A
Building Plan Status

List Of Empanelled S
Building Flan Bye La

List Of Empanelled E
Master Plan 2021

Farms Affidavits and

* v v v v v v v Q0+

Motification and Cir

Enter the Registration number i.e. for Archite@/@xxx/xxxxx, SupervisqrS/xxxx, and Engineer
E/XXxX.

System will display the status of the reject as pending, approved or rejected.

10. Application Login

Once User details verified by the MCD officials and approved, user can access the apicatgm
his Login ID and Password as shown below.

Go to MCD website www.mcdonline.gov.in
I £ A01 2BlildadPad Ay S
Empanelled User Login

MCD ONLINEA Online Building Plan

Confidential to MCD and Tech Mahindra Page 14
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Municipal Corporation of Delhi

Know Your Corporation
Zones/Wards/Colonies
Departments

Logins

1
[

News eI Events

Aneasthesiology

“ Auction of animals at Timarpur Cattle Pond

T WAL IN INTERVIEWY in GLM Hospital for posts of Senior Resident in

" Auction of unclaimed Goods an Ten July in MCD store Zakhira Fly Ower

“ Publication of Press Natice for inviting application for registration of Advertisers in
South DMC

 Tender for engaging table and chairs for the office of EDMC HQ

bl PUBLIC NOTICE for filling all vacant seats under the Economically weaker

Section and Disdvantaged Group Category for SDMC

Property Tax Cheques/DDs/POs must in favour of € Commissioner, North Delhi Munici

RIT Act Jobs @ MCD Tenders/e-Tendering
Press f Information Downloads Sanitation Worker
|Advertisement Parkjing Management Oufine Building plan
Laurels | Photo Gallery |Complaints / Grievances ||Key Contacts

Nursing School Admissions

@2012 MCD - Municipal Corporation of Delhi All rights resemed.

OnlineBuilding PlanrA Empanelled User Login
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