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1. Introduction 

This user manual provides guidelines and instruction to the Architect/Engineer/Supervisor 

for sanctioning of building plans with MCD. 

The user manual shall include the following in details ς 

¶ Sanction Building plan 

¶ NOC applications submission by A/E/S 

¶ Select confirm documents 

¶ Editing the NOC application after refereed back by NOC department 

2. Audience / Users 

This user's manual has been designed to cater to the needs of different Audience (users) of 

the application. The basic audience is and not limited to the one listed below - 

¶ Architect/Engineer/Supervisor 

¶ Citizens/Public 

3. Process in the Application 

The application facilitates the following processes for user perspective - 

3.1. Registered Architecture/ Engineer/Supervisor 

¶ Sanction of Building plan 

¶ NOC form Application 

o Delhi Fire Services 

o Chief Inspector of Factory 

o Delhi Metro Rail Corporation 

o National Monument Authority 

o Delhi Urban Art Commission 

o Heritage Conservation Committee 

¶ Select Confirm Documents 

¶ Response received from NOC department 

o Approved 
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o Rejected 

o Refer back 

o pending 

4. Definitions and Acronyms 

 

Abbreviation / Term Description 

MCD Municipal Corporation of Delhi  

A/E/S Architecture/ Engineer/Supervisor 

NOC No Objection Certificate 

OBP Online Building Plan 

DFS Delhi Fire Services 

NMA National Monument Authority 

CIF Chief Inspector of Factory 

DMRC Delhi Metro Rail Corporation 

DUAC Delhi Urban Art Commission 

HCC Heritage Conservation Committee 

AAI Airport Authority of India 

BYPL BSES Yamuna power limited 

BRPL BSES Rajdhani Power Limited 

TPDDL Tata Power Delhi distribution limited 
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5. Using the Application 

5.1. Architect/Engineer/Supervisor 

5.1.1. Access the Application 

Architect/Engineer/Supervisor can access the application in MCD website using the 

following steps and URL ς 

¶ Access the following URL in your web browser ς  

http://mcdonline.gov.in/ 

¶ The home page of MCD will open (Figure 1). Click on any of the corporation (North, 

South and East) listed on the screen. 

 

Figure 1: MCD Website 

¶ The next screen will open with all the options available. (Figure 2) 

¶ /ƭƛŎƪ ƻƴ ΨhƴƭƛƴŜ .ǳƛƭŘƛƴƎ tƭŀƴΩ option on the menu bar of the screen. 

http://mcdonline.gov.in/
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Figure 2: MCD Website Options 

¶ ¢ƘŜ ǎŎǊŜŜƴ ǿƛƭƭ ƻǇŜƴ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ ǘƘŜ ƭƛƴƪ ŦƻǊ ŀƭƭ ǎŜǊǾƛŎŜǎΦ /ƭƛŎƪ ƻƴ Ψ.ǳƛƭŘƛƴƎ tƭŀƴ 

SanctionΩ ƻǇǘƛƻƴ ƻn the side menu of the screen. 

 

Figure 3: Building Plan Sanction Screen 

¶ /ƭƛŎƪ ƻƴ Ψ9ƳǇŀƴŜƭƭŜŘ ƭƻƎƛƴΩ ǎǳō ƻǇǘƛƻƴ ǳƴŘŜǊ ōǳƛƭŘƛƴƎ Ǉƭŀƴ ǎŀƴŎǘƛƻƴ ƻǇǘƛƻƴ ƻƴ ǎƛŘŜ 

menu of the screen. (Figure 4) 
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Figure 4: MCD Citizen Page 

¶ The login screen will open. (Figure 5) 

 

Figure 5: Login Screen 

¶ tǊƻǾƛŘŜ ƭƻƎƛƴ L5 ŀƴŘ ǇŀǎǎǿƻǊŘΦ /ƭƛŎƪ ƻƴ Ψ[ƻƎƛƴΩ ōǳǘǘƻƴΦ 

¶ The home screen will open where users can view and process the requests. 

5.1.2. Forgot Password 

In case, if empanelled Architect/Engineer/Supervisor forgot the password, contact MCD IT 

Help Desk at the following email id ς 

mcd-ithelpdesk@mcd.gov.in 

mailto:mcd-ithelpdesk@mcd.gov.in
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The detailed process for empanelled Architect/Engineer/Supervisor has been described 

under next section of this document.  

5.1.3. Sanctioning of Building plans 

For Sanctioning of building plan with MCD, the process is as follows ς 

¶ For raising the request for building types residential, Warehouse Industrial and 

CommerŎƛŀƭΣ !κ9κ{ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŀƴŎǘƛƻƴ ƻŦ .ǳƛƭŘƛƴƎΩΦ 

 

Figure 6: Architect/Engineer/Supervisor Dashboard 

¶ {ŜƭŜŎǘ ǘƘŜ Ǉƭŀƴ ǘȅǇŜΣ .ǳƛƭŘƛƴƎ ǘȅǇŜ ŀƴŘ Ψ{ǳō .ǳƛƭŘƛƴƎ ǘȅǇŜΩ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ƴŜŜŘΦ 

 

Figure 7: Sanction of building plan 
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Figure 8: Checklist and undertakings 

 

¶ Read the checklist, Click on Done. 

¶ Read the undertakings, Click ƻƴ ŎƘŜŎƪōƻȄ άL ŀƎǊŜŜέ and click on Next. 

¶ A/E/S fills all the necessary details and uploads the required documents in the form 

ŀƴŘ ŎƭƛŎƪ ƻƴ άǎǳōƳƛǘέ. 
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Figure 9: Online Building Plan request (Part 1) 

 

Figure 10: Online Building Plan request (Part 2) 

 

¶ ! ǳƴƛǉǳŜ wŜǉǳŜǎǘ L5 ǿƛƭƭ ōŜ ƎŜƴŜǊŀǘŜŘ ǿƛǘƘ ǘƘŜ ǎǘŀǘǳǎ άb9²έΦ Request will be 

ŀǾŀƛƭŀōƭŜ ƻƴ !κ9κ{ ŘŀǎƘōƻŀǊŘ ǿƛǘƘ ǎǘŀǘǳǎ άbŜǿέΦ 
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Figure 11: Request status: New 

¶ Building plan file will be checked by rule engine and if the dimensions in the layout 

are correct then we receive a status 

1. Self confirmatory test passed 
 

¶ In case of failure: 

2. Template error 
3. Validation error 
4. Building Bye law error 

 

¶ In case of Building bylaw error and validation or template error, there will be an 

option available to upload the building plan file again. 

¶ Final processed statǳǎ ǿƛƭƭ ōŜ ΨSelf confirmatory test passedΩΦ 
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Figure 12: Request status: Self confirmatory test passed 

¶ !κ9κ{ ǿƛƭƭ ƻǇŜƴ ǘƘŜ ǊŜǉǳŜǎǘ ǿƛǘƘ ǎǘŀǘǳǎ ΨSelf confirmatory test passedΩ ŀƴŘ ǊŜǉǳŜǎǘ 

ŘŜǘŀƛƭǎ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ǿƛǘƘ ǘƘŜ Ψ5ŜǇŀǊǘƳŜƴǘŀƭ bh/ǎΩΦ 

 

Figure 13: Self confirmatory test passed (Part 1) 
































































